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    This section of the website is for healthcare providers only. It requires you to log in.

                        
                    
                        
                            
                                Dear valued Provider,We are pleased to inform you that our phone lines are now fully operational. We apologize for any inconvenience caused by the temporary downtime, and we appreciate your patience during this time. As part of our commitment to enhancing our service, we have completed the transition to a new phone system to better serve you. We are delighted to announce that you can now reach us via phone as usual.Should you have any further questions or require assistance, please don't hesitate to contact us through our regular phone channels:You can contact us at +1 (800) 878-3787 or +1 (425) 251-0596. For Client and Technical Services, please email [email protected]. For billing-related concerns, reach out to [email protected]. If you have inquiries about results, kindly email us at [email protected] and include your account number and the accession number you are inquiring about.Thank you for your understanding and continued support.The DiagnosTechs Team
                            
                        

                    

                        
    

    Not a DTI client?


    Click here to signup and receive
        a professional information packet



    Login Provides Access To:

    	Order Forms
          	Clinic Supplies
	Sample Collection Kits
	Drop Shipments


        
	Lookup Patient Results
	Account Billing Info
	Update Account Info




    How do I log in?

    
        Enter your account number in the form on the right (including any zeros).

        Then:
        	First-Time Users: Enter the issued password.
	Repeat Users: Log in with your own password.


        Passwords are case sensitive.
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