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Welcome to DiagnosTechs Laboratory

o We offer unique, non-invasive tests that assess adrenal health, hormone balance, bone
health, food sensitivities, toxic metal exposures, inflammation, gut health, and more.

¢ Information about our laboratory and the tests we offer is available on our website —
https://www.diagnostechs.com/

o Our website also offers patient forms, answers to frequently asked questions, current
news and articles (see News & Articles), newsletters (see Newsletters), literature
references, Locate a Provider, and access to your Provider Portal.

e Inside your Provider Portal

o You may order test kits — sent to your clinic or directly to your patients.

o You may check test results and access the completed order form for each
accession.

o You will also find numerous resources:

= The Provider Tools page offers resources on testing guidelines, test
selection, test result interpretation, and treatment options.

= Download Forms and Brochures
These resources include patient brochures, collection kit instructions, and a
clinical questionnaire on how to choose the right test based on symptoms.

= Sample Reports

= Test & Fee Schedule

= Educational Webinars also offer guidance about test selection, test result
interpretation, and treatment protocoils.

o The Provider Portal also offers access to information about your account, billing
statements, options for contacting us, including our Medical Support team, and
answers to questions frequently asked by healthcare providers.

o We offer an introductory Medical Support Consultation with a physician on the Medical
Support Team to welcome you and answer any questions you may have about our test
panels. You may schedule a Medical Support Consultation by calling 1-800-878-3787.

o Please let us know if there is a specific panel or panels you would like to discuss.

o We also offer a complimentary test panel to all new providers who complete an
introductory Medical Support Consultation.

o DiagnosTechs Medical Support is available via email and scheduled telephone
consultations to answer questions about test selection, result interpretation, treatment
options, and other clinical concerns. Please call us at 1-800-878-3787 to schedule a
complimentary Medical Support Consultation.

We hope to hear from you soon!
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